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(NCV) NATIONAL CERTIFICATE VOCATIONAL 
 

DATE SUBJECT ACTIVITY 

LEVEL 3 

06 – 10 July 
2020  

Client Services & HR 
 

TOPIC 3 : The impact of cultural knowledge 
on client care 
 

 
Topic 3: Revision 

 
Answer learning activity attached as part of the 
revision for Topic 3 module 1-7. 
 
 

 
 
 

 
 
 
 


